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ESG  
Im p a c t
Re p o r t

Up d a te  on key  initia tives a nd  Stra teg ies

CITT’s ESG p la n re flec ts a  c om m itm ent to  susta ina b ili ty  in a ll
fo rm s – environm enta l, soc ia l, a nd  g overna nc e  – to  ensure  a
so lid  future  fo r our ind ustry , our p eop le , a nd  our p la ne t.

INTRODUCTION

ENVIRONMENTAL
CITT rec og nizes a nd  resp ec ts the  im p orta nc e  o f environm enta l stewa rd ship
a nd  the  resp onsib i li ty  o f ind iv id ua ls a nd  o rg a niza tions to  m inim ize  o r
e lim ina te  the ir environm enta l foo tp rint. Whenever p ossib le , CITT seeks to
op era te  in a  wa y  tha t m inim izes our environm enta l im p a c t. 

C ITT Na t io n a l h a s u n d e rt a ke n  a  c o m p re h e n siv e  in v e n t o ry  o f  o u r c o m p le t e  c a rb o n
fo o t p r in t . As a  se rv ic e -b a se d  o rg a n iza t io n , C ITT h a s a  re la t iv e ly  sm a ll c a rb o n
fo o t p r in t . No n e t h e le ss, w e  w i ll se t  a p p ro p ria t e  t a rg e t s a n d  sh a re  o u r re d u c t io n
p ro g re ss w it h  t h e  m e m b e rsh ip .

C ITT h a s d e v e lo p e d  n e w  m i c ro c re d e n t i a ls i n  Su sta i n a b i l i t y  i n  C a n a d i a n  Lo g i st i c s in
p a rt n e rsh ip  w it h  A lg o n q u in  C o lle g e  a n d  t h e  C a n a d ia n  C o lle g e s f o r a  Re si l ie n t
Re c o v e ry  g o v e rn m e n t  in i t ia t iv e ,  w e  h a v e  c re a t e d  a  u n iq u e - in -m a rke t
m ic ro c re d e n t ia l in  En v iro n m e n t a l Su st a in a b i li t y  in  C a n a d ia n  Lo g ist ic s. Pi lo t e d
e a rlie r t h is ye a r,  t h e  su i t e  o f  t h re e  c o u rse s w i ll so o n  b e  a v a i la b le  t o  C ITT m e m b e rs
a n d  t h e  w id e r in d u st ry .

Pa r tn e rsh i p  w i th  G re e n  Fre i g h t  Asse ssm e n ts;  C ITT h a s p a rt n e re d  w it h  G re e n  Fre ig h t
Asse ssm e n t s t o  c o n n e c t  o u r m e m b e rs w it h  G FA ’ s se rv ic e s a c c e ssin g  g o v e rn m e n t
fu n d in g  f o r g re e n  u p g ra d e s t o  f le e t s.

Sc o p e s 1,  2,  a n d  3:  Th e  Em i ssi o n  In v e n to ry  i s i n  p ro g re ss,  w i th
a p p ro p r i a te  re d u c t i o n  g o a ls to  b e  se t

Other Initiatives:
Remote work when possible and reduced travel to events  

Office space minimized & accessible by public transit  

Prioritize paperless & digital – (incentivize e-publications for our learners, digital
badges of course completion & transcripts, etc.)
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Support the Industry’s People
Provide thought leadership and new learning opportunit ies,  seminars,  and
networking opportunit ies for the industry.

Diversi ty,  Equity and Inclusion 
Developed bursar ies for equity-deserving groups and fostered member- led
aff inity networking groups.  Support diverse learning sty les,  preferences, and
accessibi l i ty needs.

Indigenous Action Plan
CITT str ives to uphold and real ize the pr inciples of Indigenous reconci l iat ion.
We str ive to ampli fy Indigenous voices and perspectives and work with
Indigenous businesses where appropriate.

GOVERNANCE
CITT believes that accountable, ethical, and diverse
governance is vital to the long-term success of the
organization.

CITT’s mandate is to support the people in the Canadian logistics
sector. We strive to help them have fulfilling, successful careers
they are proud of. Through development and training, we aim to
continuously improve the skills of the people in this vital industry
– and to celebrate their successes.

CITT believes that people are our most important capital
resource and we believe in creating a compelling employee
value proposition to make CITT a great place to work.

SOCIAL

· Board diversi ty,  quali ty,  ef fectiveness and accountabil i ty
·  Transparency in communications to the board and the membership
· Succession planning for the staff  and the board
· Professional code of conduct for our members,  board, and corporate partners
·  Discipl inary committee to review member behaviour incidents
·  Spir i t  of  col laboration, not competit ion, with stakeholder organizations
·  Strong IT platforms for data protection and integrity
·  Risk register and heat map updated and maintained annually and presented to the board
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•	 Entered into our first academic partnership in the 
territories, with the College of Northern Canada 
in Yellowknife, NT licensing all five CITT logistics 
courses to create a pathway program towards the 
CCLP designation.

Brand and Reputation

•	 Finalized our ESG framework, which serves both to 
guide our organization and to serve as guidance and 
inspiration to industry.

•	 Engaged by the National Supply Chain Office to 
provide member feedback and to serve as a conduit 
from the Office to our membership and the industry.

•	 Formed new formal industry alliances with new 
partners, including CIFFA, Atlantic Provinces Trucking 
Association, Supply Chain Manitoba, and the 
Women’s Trucking Federation of Canada.

•	 Ongoing building of our thought leadership and brand 
by speaking and participating at a number of other 
conferences and events.

•	 Launched the Supply Chain Scanner blog, a weekly 
column of industry news and insights from a long-
time industry journalist and Inside Logistics contributor. 

Financial Strength

•	 Following a very successful 2023 fiscal year, CITT 
again finished the year exceeding projections.

•	 As entry into the CCLP program through CITT’s 
programs is flattening or contracting, we continue to 
build and strengthen relationships with businesses and 
schools to build the pipeline to certification. 

•	 In general, the ongoing diversification of revenues 
enables CITT to offer more learning and networking 
opportunities for members and supports activities 
that increase awareness and reputation of CITT and 
the CCLP designation across the country without 
requiring an increase in member dues since 2017.

As the economy in Canada began to falter and multiple 
facets of the transportation industry faced headwinds, 
CITT was able to remain resilient, achieving a surplus 
budget while delivering new offerings, solidifying member 
satisfaction, and forging new relationships across the 
industry. 

Highlights include:

•	 Strong membership retention of 93%, and ~100% year 
over year growth in the number of affiliate (non-
voting) members.

•	 Launched a model for new regional events to provide 
value to membership and the industry and to nurture 
CITT’s presence in local markets. 

•	 Our event in Lethbridge attracted significant 
showing from local industries and our partner 
academic institutions. Its success enabled the 
creation of a scholarship for regional students 
taking CITT courses to fund their professional 
development beyond a microcredential and into 
full certification. 

•	 Our Montreal Industry Night tested a new, 
networking-focused event model with great 
success, also paving the way for our aim to 
strengthen our presence in Quebec and in the 
French language. 

•	 Hosted an online education seminar on CARM, 
addressing industry demand for topical, practical 
learning in a format longer than our typical webinars.

•	 Worked with Algonquin College to develop a suite 
of courses in sustainability in Canadian logistics, 
culminating in a CITT microcredential. The courses 
were piloted in 2024 and were very well-received. 
They will be made available to our wider membership 
and industry shortly.  

•	 Launched the new CITT bursary program, providing 
financial support for members of underrepresented 
groups to begin or continue working towards earning 
the CCLP designation starting in the 2024 winter 
semester. 

Operational Year-at-a-Glance
Pina Melchionna, BA, LL.B, MBA, ICD.D, GCB.D, President & CEO
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Human Resources

Your CITT national team had no turnover in 2024, a 
reflection of the organization’s commitment to talent and 
a strong employee value proposition. Additionally, we are 
pleased to announce the promotion of longtime employee 
Chrissy Aitchison to Chief Administrative Officer. 

The entire national office team continues to work remotely, 
without hindering productivity or organizational 
objectives and results.

The Year Ahead

At the time of writing, the Canadian economy is in a difficult 
position, with experts unsure as to if a “soft landing” after 
runaway inflation is possible – or if 2025 will see full-
blown recession. CITT has set an ambitious budget, yet the 
team believes our targets are all achievable. Additionally, 
significant resources will be allocated to the well-overdue 
modernization of the software systems that the national team 
uses in day-to-day operations. We’ve also started a review 
of our entire program of study and its pathway towards full 
certification. Finally, we have entered into a partnership with 
Champlain College Saint-Lambert in Quebec to translate 
materials and offer new trainings in French. 

Interest & Misc Rev (top, grey)
New Revenue Streams (2nd from top, purple)
Academic Partner Revenues (3rd from top, yellow)
Conference Reg & Sponsorship (4th from top, oranges)
Course & Program Fees (5th from top, light greens)
Member Dues (bottom, dark green)

Pina Melchionna 
President & CEO

Maria Murjani 
Senior Manager,  
Learner & Member Experience

Chrissy Aitchison 
Chief Administrative Officer

Conor Blake 
Senior Manager,  
Marketing & Communications

Daniele Lippi 
Corporate Solutions Manager

Marysa MacKinnon 
Member Support & Experience Officer

Anthony Melchionna 
Professional Development &
Corporate Solutions Account Manager

Tracy Persoglio 
Event Planner

Emily Williams 
Learner Experience & Instructional 
Support Officer

The CITT Team
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CCLP Program of Study Update
CITT's 2020-25 strategic plan includes several initiatives that 
are laying the foundation to reverse the downward trend in 
learners in the CCLP program pipeline, and to set CITT up 
for stability and growth in future years. 

This includes aggressively pursuing more academic 
partnerships with schools across the country (see pg. 35-36 
for details), as well as deepening our relationships with 
employer companies – for example, through the CITT 
Endorsed Logistics Employer program – to encourage 
more employees from companies who already value 
CITT's training and certification to take our courses and 
earn the designation.  

Although we have continued to see the effects of smaller 
cohorts flowing through CITT's own online CCLP program 
of study, in FY 2024 we continued to see a strong number of 
learners taking CCLP courses through our growing number 
of academic partner institutions, resulting in a negligible 
decrease in total registered students in FY 2024 compared to 
FY 2023, overall a significant increase over recent history.

Individuals who took one or more CITT courses 
directly through CITT or via an academic partner 

Course Registration Numbers FY 2019 to FY 2024 (individual courses sold)

Course	 FY24	 FY23	 FY22	 FY21	 FY20	 FY19			
Transportation Systems 
     Directly with CITT	 189	 176	 158	 208	 214	 254	
     Academic Partners	 331	 439	 186	 161	 165	 181	
Transportation Systems SUBTOTAL	 520	 615	 344	 369	 379	 435	

Logistics Processes
     Directly with CITT	 118	 122	 105	 148	 145	 142		
     Academic Partners	 359	 406	 163	 176	 163	 136	
Logistics Processes SUBTOTAL	 477	 528	 268	 324	 308	 278	

Advanced Logistics 
     Directly with CITT	 233	 223	 323	 305	 332	 331		
     Academic Partners	 750	 857	 154	 229	 265	 185		
Advanced Logistics SUBTOTAL	 983	 1080	 477	 534	 597	 516		

Business (U of T)	 35	 48	 50	 74	 68	 80	

Business (CITT) 	 53	 54	 59	 63	 68	 58	

TOTAL	 2068	 2325	 1198	 1364	 1420	 1367	 	
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Academic Award Winners for FY 2024

Charles Laferle Memorial Award 
(Transportation Systems & Logistics Processes)
	 Katherine Hayman
	 Sunbury Transport (Saint John, NB)

Robert A. Hains Memorial Award 
(Logistics Decision Modelling)
	 Lindsay Crawford, CCLP 
	 Boreal Pet Food (Wellesley, ON)

Thomas J. McTague Memorial Award 
(Integrated Logistics)
	 Carla Kingston-Floyd, CCLP
	 St. Lawrence College (Cornwall, ON)

J. Stuart Robertson Memorial Award  
(Transportation Law)
	 Andrew Emanuel, CCLP
	 Imperial Dade Canada (Etobicoke, ON)

Charles D. Edsforth Memorial Award 
(Economic Influences on Logistics) 
	 Christina Cuthbertson , CCLP
	 Pacific Coast Fruit Products   
	 (Abbotsford, BC)

James T. MacKenzie Memorial Award (Highest Overall)
	 Daniel Marsh, CCLP 
	 Farmers Business Network (Okotoks, AB)

FY 2024 Scholarship Winners

Agnes French Memorial Scholarship
One scholarship of $450.00 sponsored by PPCLA 
(Pharmaceutical and Personal Care Logistics Association)
		  No applications received in FY 2024

Transportation Law Scholarship
One scholarship of $500.00 sponsored by William Tackaberry, 
CCLP of TCRC Freight Legal Services
		  No applications received in FY 2024

Note: The lack of applications for these scholarships in FY 2024 
was due to the introduction of the CITT Bursary, which offers a 
higher level of financial support to eligible applicants.

Academic Partners Update
Throughout our history, CITT has entered into 
partnerships with academic institutions who have 
delivered our courses in their classrooms to accommodate 
in-person learning in different areas of the country. Today, 
we have a detailed framework to manage the different 
types and levels of academic partnerships. Growing 
CITT’s academic relationships is a key strategic priority 
in the 2020-25 strategic plan, with a robust pipeline of 
prospective partners at various stages of discussion. The 
number of relationships and the relevant revenue lines are 
projected to grow significantly over the next several years. 

Centres of Excellence in Logistics Learning

The “Centre of Excellence in Logistics Learning” designation 
identifies CITT's gold standard academic partners who 
license CITT’s full set of 5 specialized logistics courses in 
their relevant programs. These programs also include 5 
approved general business credits, so graduates meet all 
the academic requirements to earn the CCLP designation 
without additional fees or assessments.*

Centres of Excellence in Logistics Learning in FY 2024:

•	 College of Northern Canada - Yellowknife, NT (new in 
2024!)

•	 RRC Polytech - Winnipeg, MB (partner since 1995, 
Centre of Excellence since 2023) 

•	 SELC College - Vancouver, BC (since 2022)
•	 Centennial College – Toronto, ON (since 2011)
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Fully Accredited Academic Partners

Fully accredited partners offer their students all the 
required courses to become a CITT-Certified Logistics 
Professional. This may include a mix of licensed 
CITT courses and/or a full set of the institution’s 
own accredited courses which have been assessed 
and accredited by CITT. Students who successfully 
complete the accredited program meet all the academic 
requirements of the CCLP designation. 

Fully Accredited Academic Partners in FY 2024:

•	 BCIT – Vancouver, BC (partner since 1989, fully 
accredited since 2023)  

•	 Acsenda School of Management – Vancouver, BC 
(since 2021)

Partially Accredited Academic Partners

Partially accredited partners have programs containing 
some of the courses required to become a CITT-Certified 
Logistics Professional. These recognized courses may be 
CITT courses, the institution’s own accredited courses, or 
a combination of both. Students can qualify for individual 
credits towards the CCLP designation.

Partially Accredited Academic Partners in FY 2024:

•	 Lambton College – Various locations, ON (since 2022)
•	 Champlain College – St-Lambert, QC (since 2021)
•	 Humber College – Toronto, ON (since 2021)
•	 CCNB-Dieppe – Dieppe, NB (since 1990) 

Advanced Standing Partners

Advanced standing partners are schools with programs 
that CITT has granted some advanced standing towards 
the CCLP designation. 

Advanced Standing Partners in FY 2024:

•	 Schulich School of Business, York University – 
Toronto, ON (since 2021)

•	 Conestoga College – Kitchener, ON (since 2018)
•	 Saskatchewan Polytechnic, School of Business – 

Various locations, SK (since 2018)
•	 UBC Sauder School of Business – Vancouver, BC 

(since 2003)
•	 McGill University, School of Continuing Studies  – 

Montreal, QC (since 2000)

MicroCredential Partners

These colleges, universities and workforce training centres 
partner with CITT and embed components of CITT's 
industry-vetted content to offer training that prepares New 
Canadians, the unemployed and the under-employed to 
enter the Canadian logistics job market. 

Canadian Transportation & Logistics Fundamentals 
MicroCredential Partners in FY 2024:

Learners who successfully complete these programs also 
earn the first two credits (Transportation Systems and 
Logistics Processes) towards the CCLP designation.

•	 Ballad Consulting Group – Calgary, AB (since 2021)
•	 Teamworks Career Centre – Lethbridge, AB (since 2019)

Intro to Canadian Logistics MicroCredential 
Partners in FY 2024

Designed to help rapidly prepare newcomers to enter the 
Canadian logistics job market, this MicroCredential covers 
select content from Transportation Systems, Logistics 
Processes and Transportation Law, but does not earn 
learners any credits towards the CCLP designation.

•	 Centre for Newcomers –Calgary, AB (since 2022)

*All CCLP candidates need to have at least three years of relevant work 
experience, agree to uphold the CITT code of professional ethics, commit 
to the Certificate Maintenance Program and pay the annual professional 
fees (member dues) in order to become a CITT-Certified Logistics 
Professional (CCLP). 
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Award of Excellence

In 2023, Dallas Beal, CCLP was selected by the panel of 
judges to receive CITT’s prestigious annual Award of 
Excellence. 

A long-time member of the CITT National Board of 
Directors, including more than three years as Chair, Dallas 
currently serves as the President and General Manager of 
Ghost Transportation Services in Saskatoon. And while his 
career in transportation started with a job as a dispatcher 
nearly three decades ago, his commitment to our industry 
dates back much further.

Dallas explained that thanks to organizations like CITT, 
public awareness about transportation is growing. “It’s 
always important to remind people how hugely important 
transportation is,” he said. “Building that awareness of 
how tomatoes get from Los Angeles to the grocery store in 
Toronto, for example.”

He also expressed the importance of awards such as the 
CITT Award of Excellence in terms of their ability to 
generate interest from the upcoming generation of logistics 
professionals. “It’s also important that we get people 
interested in the industry, help mentor them, and answer 
all of their questions. Nurturing the next generation is 
hugely important.”

CITT Membership Update
Certified Membership Update

Despite the turbulent economic conditions in FY 2024, CITT 
again had a strong certified membership renewal rate of 
93%. During the year, 80 new CITT-Certified Logistics 
Professionals earned the CCLP designation, and 3 lapsed 
CCLPs reinstated their membership and designation.

While we are beginning to see a few years of smaller CCLP 
program of study cohorts resulting in fewer new certified 
members, because of strong retention the traditional 
CITT member base increased from 1,322 to 1,337 certified 
members and CCLP candidates (formerly called "articling 
participants") as of the end of FY 2024. See the charts on 
pg. 38 to see how this year's numbers compare to historical 
numbers for total, new, and reinstated CCLPs.

Quarter Century Club

CITT-Certified Logistics Professionals inducted in FY 2024:

•	 Gordon Boleen, CCLP
•	 Al Pijnenburg, CCLP
•	 Colin Hick, CCLP

Forty Year Club

CITT-Certified Logistics Professionals inducted in FY 2024:

•	 Kevin Guiney, CCLP
•	 Robert Weir, CCLP
•	 John Ignaczewski, CCLP
•	 James K. Higginson, CCLP
•	 Jens Grellmann, CCLP
•	 Mark Van Allen, CCLP
•	 Tony Sabino, CCLP
•	 John Walker, CCLP
•	 Rachelle St Coeur, CCLP
•	 Ronald Moore, CCLP
•	 Andre Chenier, CCLP
•	 Kassi Karagiannakis, CCLP

Fifty Year Club

CITT-Certified Logistics Professionals inducted in FY 2024:

•	 Cuma Hope Cheatle, CCLP
•	 Louis Dries, CCLP
•	 William Tackaberry, CCLP
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Member Awards

CITT also confers four member awards to recognize 
the significant contributions of CITT-Certified Logistics 
Professionals at all stages of their careers. These include:

CITT Champion Award 
2023: George Beck, CCLP
 
Recognizes a CITT-Certified Logistics Professional who 
promotes CITT within their organization and the industry 
as a whole, takes initiative in creating new ways to 
promote CITT and the CCLP designation, encourages peers 
and colleagues to engage with CITT and pursue CCLP 
certification, and uses available platforms (such as speaking 
engagements, social media) to champion CITT.

CITT Innovator Award
2023: Francis Lalonde, CCLP

Recognizes a CITT-Certified Logistics Professional who  
brings the most fresh, new ideas to the CITT organization, 
inspires others with creative and disruptive solutions to 
address enduring CITT challenges, exemplifies creativity 
and innovation through new models of organizational 
effectiveness, collaboration, and program delivery, increases 
impact and addresses gaps, and creates an inspiring picture 
of the future and empower others to have a positive impact 
on the CITT community.

CITT Mentor Award
2023: James Benjamin Sothmann, CCLP 

Recognizes a CITT-Certified Logistics Professional who 
is a support in the CITT community, who demonstrates 
sustained commitment to mentoring, and inspiring others 
to grow and succeed professionally, and makes a significant 
positive impact on his/her mentees'  CITT education and 
supply chain logistics career. The key roles of a mentor 
include, but are not limited to, nurturing intellectual 
growth, career development, professional guidance, and 
positive role modeling.

The Ernie Solomon Volunteer Award 
2023: Cheryl Starnes, CCLP

Ernie Solomon served on CITT’s Board of Directors from 
1982 to 2013. He was highly esteemed by everyone he met 
professionally and personally in his kind, gentle, affirming, 
supportive, encouraging spirit. The Ernie Solomon Volunteer 
Award is awarded to a CITT Certified Logistics Professional 

whose involvement as a volunteer exemplifies selfless 
commitment to CITT activities in education, council support, 
organizing events on behalf of CITT, outstanding enthusiasm 
for CITT and engagement with the CITT community & 
membership, a lifetime commitment to volunteering.

CCLP Certification Celebration  
and Networking Receptions

CITT hosted CCLP Certification Celebration networking 
receptions in several regions across the country in FY 2024: 

Alberta: October 25, 2023 at Calgary Westin Airport, in 
partnership with the Supply Change Conference & Expo. 
52 attendees, 4 newly certified CCLPs.

British Columbia: October 23, 2023 at the BCIT Burnaby 
campus. 111 attendees, 16 newly certified CCLPs and 1 
Forty Year Club inductee. 

Ontario: September 21, 2023 at Toronto Mariott Airport 
Hotel. 111 attendees, 19 newly certified CCLPs, 2 Quarter 
Century Club inductees and 1 Forty Year Club inductee. 

Quebec: November 15, 2023 at CargoM Career Day at Port 
of Montreal. 20 attendees, 2 newly certified CCLPs. 

Manitoba Area Council held their annual Awards Dinner 
on September 28th, 2023 and recognized 5 newly certified 
members. Newly Certified members in Atlantic Canada 
had the opportunity to be recognized at the awards dinner 
at Canada's Logistics Conference 2024 on June 7, 2024.    

Lethbridge "Supply Chain Exchange" 

Held on October 24, 2023 at Sandman Signature Lethbridge 
Lodge, the agenda consisted of an afternoon professional 
development program, followed by an evening reception.  
The event was attended by 103 individuals, including 42 CITT 
members and students. 11 organizations supported the event 
through sponsorships, including $1,200 raised to create a 
scholarship supporting Teamworks microcredential graduates 
to continue working towards the CCLP designation.

Montreal Industry Night

This networking event was held on March 28, 2024 at the 
Fairmont Queen Elizabeth. It was attended by 65 individuals, 
including 28 CITT members, students and affiliates. It was 
also supported by 7 sponsor companies.
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mission extends beyond individual success; we advocate 
for gender equality and drive innovation to foster a more 
inclusive and diverse industry.

Chair: Stephanie Cicciarella, CCLP
Vice-Chair: Julie-Anne Dupuis, CCLP
Financial Officer: Pingping Wen, CCLP
Secretary: Kayleigh Sparrow, CCLP
Events Officer: Susan Beatty, CCLP
Members at Large: Ruby Cozart, CCLP,  
Ana Goncalves, CCLP, Jennifer Mlodzinski, CCLP,  
Sonja Allan, Annette Cartwright, CCLP, Clarisse Dagenais, 
Robin Ferguson, CCLP, Nicole Harper, CCLP,  
Yuko Miki, CCLP, Lisa Mitchell, CCLP,  
Trish Scharf, CCLP, Maureen Thomas, CCLP,  
Diamanto Vlachiotis, CCLP, Lisa Xu, CCLP,  
Tracey Young, CCLP

Young Professionals
Mission: To attract and empower young logistics 
professionals to reach their full potential through 
networking, mentoring, and personal development. We will 
bring industry and skillset awareness to young professionals 
at the onset of their career.

Chair: Partheepan Vasanthan, CCLP
Vice-Chair: Mariami Chubinidze, CCLP
Treasurer: Vincent Wahba, CCLP
Secretary: Christina Cuthbertson, CCLP
Members at Large: Nipur Chawla, CCLP,  
Ivan Romaniuk, CCLP, Esnart Shepande, CCLP,
Owen Soriano, CCLP, Nelson Severino, CCLP

Affinity Networking Group Events in FY 2024:

On March 25, 2024, the Women in Logistics group hosted 
its inaugural event, a webinar through The Thoughtful Co. 
titled "Negotiate the Compensation You Deserve," which 
attracted 88 registrants. This group generated several 
innovative ideas to empower women in the supply chain 
and logistics sectors. 

On July 22, 2024, the Affinity Groups hosted a 
collaborative webinar titled “Pathways in Logistics 
Careers,” where several members from each group 
shared their experiences and insights from working in the 
logistics field. It attracted 122 registrants.

Affiliate Membership Update

In FY 2024 we also had 217 affiliate members, up from 
105 in FY 2023. This non-voting membership category 
continues to be one of the biggest opportunities for CITT 
to grow as an organization. The intention of the affiliate 
membership category is to expand our network and 
support our presence and reputation across the country 
in the short term, including increased participation in 
Area Councils and their events. In the longer term, these 
members will help support the financial stability of the 
organization, while also representing another pipeline of 
potential future certified members.

Affinity Networking Groups

In FY 2024, CITT members were supported by the 
membership team in the formation of networking 
groups to bring together professionals with similar lived 
experiences. These member-led groups share ideas and 
plan learning opportunities and networking events and 
support one another in their professional growth plans. 

These groups meet regularly to brainstorm ideas and 
develop programs that support the professional growth of 
their members.

The inaugural set of affinity networking groups that 
launched in FY 2024 included:

Newcomers to Canada
Mission: The CITT Newcomers to Canada Advisory 
Committee is dedicated to integrating new professionals to 
the supply chain and logistics industries.

Chair: Scott Spak, CCLP
Vice-Chair: Olusola Oladipo, CCLP
Treasurer: Ayodeji Orija, CCLP
Events Officer: Nyall Gonsalves, CCLP
Members at Large: Jens Grellmann, CCLP,  
Victor James Joseph, Wale Ojelade, CCLP,  
Carlos Osterroth, CCLP, Suhas Parab,  
Alexander Paul, CCLP, Girdhari Ramnath, CCLP,  
Randolf Tapia, CCLP, Shaun Tuck, CCLP

Women in Logistics
Mission: To inspire and uplift women across Canada in 
the logistics field. We achieve this by providing essential 
support, mentoring, and educational opportunities. Our 
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Professional Development
Canada's Logistics Conference 2024

Canada’s Logistics Conference 2024 was held at the Westin 
Nova Scotian in Halifax, NS. This event featured learning 
sessions with actionable takeaways as well as an opening 
networking reception at the Pier 21 Museum, a tour of the 
Port of Halifax and PSA Halifax Terminal, and a closing 
reception and awards dinner at the Westin Nova Scotian. 

359 individuals participated in the 2024 conference, 
including 245 during the daytime, 88 who attended 
the evening events only, and 26 virtual conference 
participants. In terms of corporate participation, in 2024  
we had 26 sponsors and 24 exhibitors.

Webinars

This was the 14th year for CITT's popular webinar series. 
19 webinars aired between August 2023 - July 2024.

Webinar topics included: 
•	 International Trade: Staying Ahead of New 

Developments
•	 Wage Reimbursement Program for Student Hires
•	 How Does a 4PL Help?
•	 Fuel Pricing and Surcharge Agreements
•	 Benefits & Best Practices of GPS Technology
•	 Critical IT Assets & Device as a Service
•	 Logistics Challenges of Canadian Geography & Climate
•	 Canada's Economic Outlook for 2024
•	 Talent Trends and Tips for Upskilling
•	 Digital Transformation & AI in Supply Chains
•	 AI as a Productivity Tool in Logistics
•	 Canada Freight Market Dynamics
•	 Options for Reducing Fleet Emissions
•	 Saving Money on the Back End of the Transportation 

Process
•	 Bill S-211 - What You Need to Know to Submit Your 

First Report
•	 Logistics & Transportation Centre Security
•	 Incoterms: Minimize your Supply Chain Risk
•	 FOB vs. Incoterms
•	 Sustainable Trends in Packaging

CITT members and students can access recordings of 
past webinars "on demand" on the Canada's Logistics 
Community platform at community.citt.ca/webinars

CARM Seminar

Building on the success of the Rail Management seminars 
in FY 2023 and upon the recommendation of the 
Conference Advisory Committee, CARM was chosen as 
a good topic for a seminar. The CITT team worked with 
speakers from Kuehne + Nagel, Nacora Insurance Brokers 
and Intact Insurance to host a 2.5 hour seminar on CARM 
on January 24, 2024. The seminar was developed to help 
participants and their companies prepare for the May 2024 
CARM (CBSA Assessment and Revenue Management) 
release, and attracted 31 attendees.

Environmental Sustainability in Canadian 
Logistics courses & microcredential

In the summer of 2023, CITT partnered with Algonquin 
College to apply for a Quick Train Canada / Canadian 
Colleges for a Resilient Recovery (C2R2) federal grant 
to develop and deliver a series of short courses on 
environmental sustainability in transportation and 
distribution. 

The grant was approved, and CITT and Algonquin spent 
the fall of 2023 coordinating subject matter experts and 
learning designers to develop three short courses – 
Introduction to Sustainability in Transportation & 
Distribution, Sustainability Challenges & Opportunities in 
Transportation & Distribution, and Technologies Supporting 
Sustainability in Transportation & Distribution – leading up 
to a microcredential in Environmental Sustainability in 
Canadian Logistics from CITT.

The grant included 50 fully-funded seats in each of the 
three courses, which were each run twice between January 
and March of 2024 as three-day, instructor-led online 
sessions. Although the 150 free seats were technically 
open to anyone in Canada, they were secured almost 
exclusively by CITT members and their colleagues.

As part of the agreement, CITT received the materials to 
create an online, asynchronous version of the courses so 
that we can continue to offer them and the microcredential 
to our members and wider audience. Watch for the launch 
of the online version of these courses in FY 2025.
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Corporate Endorsement 
Programs
FY 2024 was the third full year of the corporate 
membership programs. We are now seeing solid 
participation in these programs, as well as year over year 
growth. 

Endorsed Logistics Employers Program

CITT’s Endorsed Logistics Employer Program is 
designed for companies seeking enhanced HR support in 
logistics including employee professional development, 
engagement, and talent recruitment. Companies which 
enroll in this annual corporate membership program 
receive endorsement by CITT as a top logistics employer 
who is committed to the training and development of 
their logistics team and to hiring top talent. From an 
ESG/CSR perspective, enrolled companies demonstrate 
their support to Canada’s Logistics Association and 
to the growth of the logistics profession and industry. 
Endorsed Employers strengthen and leverage their 
employee value proposition by actively demonstrating 
their support of growth and development to current and 
prospective employees. 

Endorsed Logistics Employers in FY 2024:
•	 Air Canada Cargo
•	 ArdoVLM
•	 Bison Transport
•	 Bollore Logistics
•	 Cando Rail Services	
•	 Canopy Growth
•	 Celestica
•	 Clark Freightways
•	 Fastfrate
•	 Ghost Transportation Services
•	 GX Transport
•	 Intelcom
•	 JDI Logistics
•	 LCBO
•	 Mactrans Logistics
•	 Mantoria
•	 PECO Pallet
•	 Penner International
•	 Royal Canadian Mint
•	 Scholastic Canada
•	 Walmart Canada
•	 Wellington Motor Freight

Endorsed Business Partners Program

CITT’s Endorsed Business Partner Program, on the other 
hand, is designed for companies seeking more pronounced 
and enhanced access to CITT’s national network of logistics 
professionals, specifically for business development and 
brand promotional purposes. Endorsed business partners 
are trusted and ethical companies who support CITT’s 
mandate towards the elevation and advancement of the 
logistics industry. Enrolled companies receive a host of 
benefits and platforms from which they can engage and 
connect with CITT’s audience.
  
Endorsed Business Partners in FY 2024:
•	 4Refuel
•	 Air Canada Cargo
•	 Arrive Logistics
•	 Avalon CSC
•	 BFG Enterprise Services
•	 Blackberry Radar
•	 Cando Rail Services
•	 CartonCloud
•	 C.H. Robinson
•	 Enbridge
•	 GardaWorld
•	 GX Transport
•	 KNNX
•	 Mactrans Logistics
•	 PiiComm
•	 Project 44
•	 Samsara
•	 SimWell
•	 SupplyOne Canada

Endorsed

BUSINESS
PARTNER
Organization

Endorsed

LOGISTICS
EMPLOYER
Organization
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Marketing, Promotion  
and the CITT Brand
CITT's Marketing & Sales Program

CITT continues to promote the organization and our 
offerings through our established marketing mix, including 
print advertising, email marketing, Google search and 
LinkedIn advertising, as well as event sponsorships.

As we expand our number of offerings and audiences, it 
has become important to diversify our communications 
channels – which presents a challenge given the 
consolidation of media over the last decade. 

Content and Thought Leadership

Commencing in earnest this year, CITT has engaged 
in a directed effort to attract the attention of industry 
professionals to our website and mailing lists via relevant 
industry news and insights. In addition to publishing 
pieces from our members and endorsed partners, we have 
engaged a longtime industry journalist to write a regular, 
weekly column exclusive to our website and newsletter.

Reach through Partners

Over the past few years, CITT has formalized 
relationships with many industry associations, known 
as our Industry Allies – for example CIFFA (Canadian 
International Freight Forwarders Association) and FMA 
(Freight Management Association of Canada). 

One major benefit of these alliances is their use as a 
communications channel, allowing us to communicate/
market to their membership. The audience to which these 
associations have access is often an excellent fit for our 
offerings, one we might otherwise have difficulty getting 
in front of via our traditional marketing mix.

Similarly, our endorsed partner companies have some 
willingness to share information about CITT offerings 
with their employees – often with a preferred rate. Even 
smaller organizations often have CITT champions which 
help us find new customers – and larger organizations 
have scale which can significantly amplify our reach.

Report of the Area Council 
Steering Committee
Charles Daharry, CCLP

Several productive video conference meetings were 
held this year between CITT management, the Board of 
Directors, and local area councils. A regular schedule 
and cadence for Steering Committee meetings have been 
established to ensure consistency and advance notice for 
all participants.

Agenda items remained aligned with CITT’s goals of 
growth, development, and education. Area councils 
reported steady growth in attendance and participation 
at their events. Requests for additional support from 
National, whether for direction, funding, or resources, 
were common. Most were addressed, supported, or 
tabled for follow-up. The introduction of direct marketing 
support from CITT was well-received by all councils.

This year has been marked by growth, innovation, and 
creativity. The passion of each Area Council is evident 
in their achievements, event schedules, and continued 
success. The CITT brand remains strong in the hands 
of professional and dedicated Area Councils across the 
country.

Area Council Account 
Balances as of July 31, 2024
Toronto	 $13,162.07 
Vancouver	 $3,865.13 
Alberta	 $1,238.19 
Saskatchewan	 $2,742.58 
Manitoba	 $31,957.27 
Quebec	 $2,748.98

Total Council Funds	 $55,714.22
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Reports of the Area Councils
Vancouver Area Council Report 
Melissa Mulcahy, CCLP
 
2023-24 members of the Vancouver Area Council:

The Vancouver AGM was held on September 16, 2023. The 
following are the members of the Vancouver Council: 

Chair: Melissa Mulcahy, CCLP 
Vice-Chair/Mentor:  Dick Hampton, CCLP 
Secretary:  Obi Ikpengwa , CCLP 
Treasurer:  Bruce Waddell, CCLP 
Program: Madison To, CCLP 
Program:  Abhijit Bhadra, Student 
Program: Nemanja Andrejevic, CCLP 
Program: Steve Thompson, CCLP 
Membership:  Gordon Boleen, CCLP 
Mentor:  Ken Martin, CCLP  
Mentor:  Scott Bennie, CCLP

Events:

August 27, 2023 – Picnic at Deas Island Park – Many 
brought their lunches and lawn chairs and spent an 
afternoon in the park enjoying the view of the beautiful 
Fraser River and company of all that attended. There 
were more opportunities to have meaningful discussions 
between members and students than during usual 
networking events.

September 23, 2023 – Tour of Paper Excellence, Surrey 
Distribution Center - The longtime Paper Excellence 
Warehouse Manager gave us an excellent tour of this 
facility which includes two bulk barge ramps and an 
in-facility rail spur where railcars load inside to avoid 
product damage especially in inclement weather. There 
are doors for cross-docking products into ocean bound 
containers and trucks to meet on-time commitments to 
customers. The pulp and paper industry has changed 
over the last decade, and we observed innovative new 
paper products being introduced into various new sales 
channels.   

October 23, 2023 - CCLP Celebration – Held at BCIT 
Burnaby – Pina Melchionna and Marysa MacKinnon from 
national office attended the BC Celebration. Certificates 
and pins were presented to our new CCLP members, and 

the event was well attended by students from BCIT and 
SELC and Ascenda Colleges. Troy Dennison from Loblaw 
Companies Limited spoke on ESG initiatives at Loblaws. 
Long-time member and past instructor, Ken Martin shared 
valuable words about CITT and successful careers in 
Supply Chain. 

November 15, 2023 – BCIT Scholarship Presentation – 
Council members attended this informal social event that 
allowed us to meet our latest scholarship recipient.

November 23, 2023 – Christmas Dinner – Burnaby 
Mountain – A wonderful opportunity to catch up with 
local members that do not often get out to events as well 
as welcome a few new attendees from BC Logistics and 
local carriers.

April 2, 2024 – Urban Transit Speaker Meeting – Held at 
BCIT Burnaby – Doug Kelsey, former CEO of BC Transit 
provided a wonderful evening of sharing his knowledge 
and exceptional stories about the history of BC Transit 
which included the arrival of Skytrain in Vancouver 
in time for Expo ‘86.  Doug was fortunate to be able to 
volunteer in an operational capacity at several of the 
Olympics held in various parts of the world that provided 
great learning grounds for best practices in shaping our 
current transit systems.

April 4, 2024 – BCIT Global Trade and Transportation 
Management Showcase – The local council had an 
information table at the GTTM Awards Night held by 
BCIT at the Hilton Hotel in Burnaby. Members were on 
hand to speak to students and guests and participate in 
the student-led function that was well-planned as usual.  
The winning team for “Best Project” was mentored by 
local council member and instructor, Scott Bennie.

April 18, 2024 – Pina was in Vancouver to host a PD Event at 
SELC College. VAC had a table where students could learn 
more about CITT, council events and ask advice on the best 
ways to find jobs once their school terms were over. There 
were several other booths with both Endorsed Employers 
as well as other local CCLP members that highlighted their 
workplaces or were recruiting new employees.

May 4, 2024 – Social Evening – The Terminal Pub in 
New Westminster – A great evening for all. Thanks to Obi 
Ikpengwa for spreading the word to the many SELC students 
who participated. This was a great venue that is more central 
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for members outside of the downtown core to attend. We 
were able to have our own section which made mingling and 
holding group discussions much easier.

July 13, 2024 – Boundary Bay Airshow – The City of Delta 
and various sponsors hold this yearly Airshow event.   
Thanks to those that braved the exceptional heat and 
turned out to watch the amazing feats displayed by the 
daring pilots as well as had an opportunity to view up 
close spectacular examples of historic planes and vehicles.

Other:

Online council meetings were held to make sure the team 
connected throughout the year.  

The $500 CITT VAC Founder’s Award scholarship was 
presented to Yasmin Khordbin.

 

Alberta Area Council Report 
Jane Ayn Lyndon, CCLP

2023-2024 members of the Alberta Area Council:

Elections were held on January 11, 2024 and the following 
members were elected:

•	 Chair: Jane Ayn Lyndon, CCLP
•	 Vice-Chair: Shaun Shaw, CCLP
•	 Secretary: Chelsea Ancelet
•	 Treasurer: Keith Rathgeber, CCLP
•	 Member at large: Lindsey Prowse, CCLP,  

Eric Murray, CCLP, Anthony Arcouette, CCLP,  
Susan Beatty, CCLP

Calendar of Events and General Meetings:
 
Feb 2024 - Sleep Smart presentation

March 2024 - Tour of Hydro Pure

April 2024 - Winter on Winter roads by KAG

June - Alberta Council Golf Day

Other:

The Alberta Area Council is planning on a bursary to be 
offered out shortly

Saskatchewan Area Council Report
Cheryl Starnes, CCLP

2023-24 members of the Saskatchewan Area Council:

Elections will be held on October 9th, 2023, to ratify the 
following slate of members willing to let their names 
stand another year:
•	 Chair: Cheryl Starnes, CCLP
•	 Vice-Chair: Shane Schiissler, CCLP
•	 Secretary: Jaime DeKelver, CCLP
•	 Treasurer: Tracey Davis, CCLP
•	 Executive Advisor:  Gayleen Creelman, CCLP

Calendar of Events and General Meetings: 

•	 Sept 20, 2023:  CITT Sask Council Meeting via Zoom
•	 Oct 25, 2023:  CITT Sask AGM, Eastview Bowl, 

Saskatoon
•	 Dec 14, 2023:  CITT Sask Council Holiday Social, Pokey’s 

Pinball Café, Saskatoon
•	 Jan 24, 2024:  CITT Sask Council Meeting via Teams
•	 May 2, 2024:  CITT Sask Council Meeting via Zoom
•	 Sep 5, 2024:  CITT Sask Council Terry Fox Participation
•	 Sep 11, 2024:  CITT Sask Council Meeting via Teams

Scholarship:  

The Saskatoon Transportation Club supported the 
Saskatchewan Area Council once again with presentation 
of their CITT Scholarship in the amount of annual 
tuition to Ms. Victoria Zhu, Supply Chain Coordinator 
at Canpotex Limited during the Annual Awards Banquet 
held in September.

 
Manitoba Area Council Report
Don Connolly, CCLP

Council elections were held November 13 & 14th, 2023 with 
all three Executive positons standing for re-election. 

Don Connolly (Chair & Co-Treasurer), Dale Bjorklund 
(Vice-Chair), and Jennifer Mlodzinski (Co-Treasurer) were 
all elected by acclamation. Other members of Council are 
Bridget Johnson (Secretary), Bruce Goodridge (Advisor), as 
well, members at large are Jody Reimer, Darryl Gershman, 
Tammy Brown, Dennis Neufeld, Michelle Madden, Michael 
Woolman, Scott Spak, and Laura LaPalme (Social Media 
Consultant)
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The council held in person meetings on a monthly basis 
from September 2023 until May 2024 to continue to plan and 
strategize for events that could add value to our members 
and guests. We continued our media campaign through L2 
Marketing constantly gaining traction during 2023-2024.

Live Events Held:

•	 Annual Dinner – Sept. 28, 2023
•	 Centreport Update and Seminar – Nov. 23, 2023
•	 Bison Transport Tour – March 27, 2024. SOLD OUT
•	 Standard Aero Tour – April 24, 2024. SOLD OUT
•	 May 23rd we held the 19th Annual CITT Bursary Golf 

tournament which raised about $2700 for scholarships 
thanks to a huge discount of almost $1850 from the Golf 
Course. Thanks to the 51 Golfers who attended and the 
numerous Hole sponsors.

Virtual Events:

•	 Webinar on Information Security in Logistics – Jan. 17, 
2024. This webinar went out Nationally and we had 49 
people attend. 

•	 Theory Mesh Webinar – Feb. 14, 2024

Other Initiatives:

•	 Council Appreciation Dinner – January 12, 2024
•	 RRC & CITT Pathways to Success in Logistics Networking 

Event – April 4. Jennifer, Michael, and Don represented 
Council while Marysa and Pina represented National. On 
a side note we will be involved in a second networking 
event on Nov.21, 2024.

•	 We continued with our involvement with the Louis Riel 
School Division, by being present in their class rooms on 3 
occasions.

Scholarships Awarded;

•	 David Bibby Scholarship Award (NEW THIS YEAR) 
is presented to the CITT student in Manitoba who has 
obtained the highest average over the 5 core courses. This 
year’s winner achieved an overall average of 85%. The 
inaugural winner was Nhat Truong Nguyen.

•	 WALTER KENNETH MORRIS MEMORIAL 
SCHOLARSHIP AWARD awarded to the Top student 
in “Transportation Systems” that continues on to 
Logistics Processes. Value is $499.00. Winner was Reahlee 
Calapati.

•	 Darren Christle “Innovation Award” awarded to the most 
deserving student who exemplifies Innovation in Logistics 
at the Windsor Park Collegiate Career Internship Program. 
Value is $300.00. Winner was Hosie Tsige.

Council is pleased to announce the creation of 1 new 
Scholarship Awards to be presented in 2025.
•	 The Darcy Calder Memorial Scholarship Award ($300) to 

be given to a student from the Louis Riel School Division. 
Details are being worked on.

Here’s hoping for a brighter 2024-2025 season.

Note: The bank balance for the MB Area Council as of 
July 31, 2024 is $31,957.27. Outstanding invoice from Golf 
Tournament in May was processed (-$4,276.33) in September. 
Accrued balance should be $27,680.94.

Toronto Area Council Report
Denise Ponte, CCLP

The Toronto Area Council had the following team for 
2023-2024:

Chair: Denise Ponte, CCLP
Vice-Chair:  Lisa Vegso, CCLP
Treasurer:  Brett Poe, CCLP
Secretary: Bonnie Parkinson, CCLP
Project Coordinator: Sheryl Meens, CCLP
Events Coordinator: Lucille Thiele
Executive Advisor: Tom Pauls, CCLP
Member-at-Larges: George Beck, CCLP - Golf
Grace Di Marca, CCLP - Elections + newsletter
Michael Upwood, CCLP - Golf + Donor registry
Cole Brumwell, CCLP - Student + Association outreach
Victoria Jones, CCLP - Social Media
Matthew Zarzycki, CCLP - Survey + Member engagement 
Noah Sidenberg - Handbook and Comms prep

General Meetings:

The Toronto Area Council typically holds General 
Meetings once per quarter.  In addition to the open 
General Meetings, we also held two executive only 
meetings for event planning.  To attract attendees, we 
added networking and guest speakers to our open 
General Meetings.  
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•	 September 13,2023 - AGM Elections- PECO Mississauga 
approximately 25 in attendance

•	 January 10, 2024 - Virtual General Meeting- 30 in 
attendance

•	 March 6, 2024 - General Meeting Kuehne + Nagel - 
approximately 30 attended

•	 October 9, 2024 - AGM and Elections 

Events:

•	 November 30, 2023 - Holiday Dinner Turnberry Brampton, 
largest ever attended 140 registered, 

•	 December 6, 2023 - Holiday Helpers (HH) - wrapping 
night - Mississauga- approx 30 people in attendance, $2000 
raised from Holiday Dinner donated to HH. 

•	 February 21, 2024 - Careers in Supply Chain - Virtual 
roundtable- 50+ attended, very well received 

•	 April 17,2024 - Networking Pub Night - The Drake 
Mississauga 50+ attended

•	 May 8, 2024 - General Meeting Kuehne + Nagel - 
approximately 30 attended

•	 July 8, 2024 - TAC in Kitchener/Waterloo - Networking 
night at Conestoga College 30+ attended, sponsored by 
Wellington Motor Freight

•	 July 18, 2024 - Golf tournament Milton Piper's Heath 
SOLD OUT- 144 golfers and $2000 donated to Daily Bread 
food bank and 2 student bursaries. TAC featured in Inside 
Logistics about our tournament

Additional TAC promoted Events:
•	 November 9, 2023 - SCMAO and ASCM dinner- member 

pricing shared with us.
•	 April 2024 - TAC presented and networked at Centennial 

College Graduation
•	 June 5-7 2024 - TAC at CLC Halifax at least 8 TAC 

Executives were in attendance
•	 September 10, 2024 - CITT National Ontario Grad- TAC 

Exec and members in attendance

Bursary: 

Funds raised from events helped us provide two $495 
bursaries to CITT students in August 2024.

Community Service:

TAC community helps Holiday Helpers - Members of 
our community through our newsletter ads assisted 

Holiday Helpers with valuable in-kind donations of slip 
sheets, industrial bags, box donations and tote bags. 

TAC community being asked to source or refer leads for 
bags and bag tags to assist Second Harvest Toronto. 

Denise Ponte, Sheryl Meens, Tom Pauls and George 
Beck spoke to classes virtually and in person this year 
at Centennial, Conestoga and other community schools, 
using these presentations to introduce the TAC and other 
industry topics. 

Denise is currently working on starting up a sub-council 
of the TAC in Kitchener/Waterloo.

Second Harvest has asked the TAC to help connect them 
with any vendors or providers of bags and bag tags, this 
call out for networking has been added to our monthly 
newsletter. 

Holiday Helpers has asked for help with warehouse 
space in Durham and box donations from its members. 

Victoria Jones has been also writing articles for Inside 
Logistics and has helped promote the TAC. 

Quebec Area Council Report 
Julie-Anne Dupuis, CCLP  

2023-24 members of the Quebec Area Council:

Elections were held on January 17, 2024, and the 
following members were elected:

•	 Chair: Julie-Anne Dupuis
•	 Vice-Chair: Michael Loughman
•	 Secretary: Michael Loughman
•	 Treasurer: Erik Valiquette
•	 Members-at-Large: Michel Tanguay, Ted Chazin, Victor 

Charbonneau

Calendar of Events and General Meetings:

•	 September 7, 2023 – Council Meeting - 4 attendees

•	 October 11, 2023 - PECO Pallet depot tour & networking 
event - PECO Pallet hosted the CITT Quebec Area Council 
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at their depot on October 11 from 5pm to 7pm for an 
educational depot tour & networking event. Refreshments 
were served and over 25 attendees enjoyed this first 
in-person QC Area Council event in over 6 years. 

•	 November 15, 2023 – CargoM Career Day & CITT Quebec 
CCLP Celebration - Several Quebec Area Council members 
stepped up to volunteer for the CargoM Career Day event 
booth, as well as to celebrate the new graduates at the post 
event reception. 

•	 January 17, 2024 – AGM - 9 attendees – New board was 
elected.

•	 March 13, 2024 – Council Meeting -  10 attendees – New 
LinkedIn Page created to increase visibility. Planning of 
2024 events. 

•	 March 28, 2024 – Montreal Industry Night - Hosted 
by National, supported by the local area council 
and members. Maria Bologna of Champlain College 
attended and connected with Julie-Anne Dupuis, which 
bloomed into a stronger relationship between CITT and 
Champlain.

 
•	 April 24, 2024 – Council Meeting - 12 attendees – Planning 

Port Tour event & boosting Conference awareness

•	 May 22, 2024 – Tour of the Port of Montreal - Intimate 
& exclusive tour of the Port of Montreal for a dozen 
attendees. First QC event attended by Maria Bologna of 
Champlain College. 

 

Scholarship:

The Quebec Area Council is delighted to have presented 
the CITT-Canadian Transportation Education Foundation 
(CTEF) bursary for the full cost of one CITT course to 
Cynthia Cloutier of Quebec City. 

Confirmation of Constitution, 
By-laws and Board Policies:

The following motion will be presented: 

MOTION that the CONSTITUTION, BY-LAWS and 
BOARD POLICIES of CITT be approved and be in effect 
through FY 2025.


